
Organizations that provide services to survivors of intimate partner violence have 
a long tradition of relying on confidential locations to provide safety. When people 
first began helping women flee violent homes their support came in the form of  
generosity of both spirit and resources. However, this made friends and family 
members vulnerable to attack from an abuser. 

Women and their allies quickly learned that the moment of departure from a 
violent partner is the most dangerous. There were no laws in place to discourage 
stalking, harassment or physical attack. Even as people began to organize, create 
service-providing agencies and change laws, secrecy and the ability to hide were 
considered the most effective and important tools a woman had to keep herself 
safe from her abuser.  

The past five years have seen community organizations shift toward public locations. 
Some of this change is the result of public funding requirements, but primarily it 
has been the result of long histories within communities. Over the years thousands, 
if not millions, of survivors, children, vendors, volunteers, contractors, funders and 
staff members have been to these previously secret sites. 

However, it was ten years ago when the SafePlace Staff and Board made a 
measured decision to stop holding our service location, including the shelter, as a 
secret. The decision was primarily a practical one; we had no idea how to keep 
the secret anymore. The process of setting up security and changing our security 
procedures was a challenge, but came with a significant gift. We were reminded 
of two crucial truths:

We live in a community that is ready to step up and be part of the solution to the 1. 
epidemic of family violence. We found trustworthy partners in the neighborhood 
associations, libraries, schools, law enforcement and commercial businesses in 
our “neighborhood” willing to help us ensure that people seeking service can 
do so safely. 
Secrets make people powerless and vulnerable. “You can’t tell any one” 2. 
are words used to control others. They can be words intended to scare and 
intimidate them into accepting abuse. These words infuse a sense of shame in 
a survivor. We liked not having to use those words anymore. 
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Safety is a primary goal in the work of SafePlace.  It can be a goal that is extremely difficult 
to achieve; in part, because we have to rely on others, not just ourselves to achieve it.  

In working with our community network of allies – which includes law enforcement, courts, 
and other professionals – we have more opportunities to keep survivors safe.  We also have 
to rely on another important network which helps survivors get safe. People who have been 
sexually or physically abused need their friends and families to join as a support network 
and help them get and stay safe.

At SafePlace, our 24-hour hotline has an emphasis on helping family members, friends and 
professionals who call on someone’s behalf.  You can always call our hotline for advice and 
guidance.

What should you do if someone you know is hurting?
Reach out to them, express your concern without judgment.   ▪
Encourage them to call SafePlace at 512-267-SAFE (7233).  If they have been raped, are in an abusive  ▪
relationship or are being stalked or harassed, we can help them make a safety plan, get help and understand 
their options.
If you actually observe abuse, call the police at 911. Remember that in order to help someone get safe, you  ▪
must also be safe.

If you know someone who is acting abusive towards someone, there are things you can do:
Make sure you set a personal example by treating everybody (even the person you suspect of being abusive)  ▪
respectfully.
Speak up and intervene when you hear comments that demean others or support violence. ▪
Praise those who stand up for others who are being put-down or hurt. ▪
Teach ways to express anger without using violence, give concrete examples such as “walk it off”, “take time  ▪
out” or “call the hotline” (yes, we take those calls and refer them to an appropriate source of help).

It is hard to intervene and help in what are still thought of as private issues.  If you are put in that position -- and 
I assure you that some of you will be -- we can help. Friends and family can create an environment that ensures 
all individuals are safe within their homes and community. Together, we can create a community of peace and 
safety. 

Peace,

Julia Spann, Executive Director

www.SafePlace.org
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F o c u s  o n 

Call SafePlace 24 hours
512-267-SAFE (7233) 

512-927-9616 TTY 
(Deaf community)

for confidential information on keeping 
safe, shelter, counseling or just to talk.

A “palm card”, such as the one here, can be used 
to pass SafePlace’s hotline number to someone 
you suspect may need or want to reach out to our 
24 - hour hotline. The size allows a survivor to 
keep the paper hidden in their palm or pocket. 

Want to keep our number in your wallet? 



Cell phones, GPS, the Internet... These are all tools that have become part of our daily lives. They help us 
to multi-task – checking in with family while grocery shopping, easily finding the way to that new restaurant 
or researching the real estate market from the comfort of our own living room. But for some, these tools of 
productivity can also make them vulnerable to their abusers. 

It used to be that someone had to be very technically adept in order to tweak technology to use it for anything 
other than its intended purpose. However, as the many stories of hackers invading our computer systems with 
viruses and tweaking of the new iPhone in order to use it with other cell phone service providers shows, this is 
no longer the case. 

We have a dependence upon these devices and the accessibility of information about survivors to their abusers 
makes that dependence dangerous. 
When survivors use technology, they 
also open a window through which 
their abusers can track their movements. 
Plus, more and more technology 
is being developed and marketed 
with the intent to enable spying 
on and watching another person’s 
actions without their knowledge. 
This technology is no longer cost - or 
expertise - prohibitive. 

While some means of tracking a 
person’s actions come in the form 
of planting technology in a person’s 
car or home, there are many ways 
information about us becomes 
public. Information such as names, 
addresses and phone numbers, that 
we freely give is available to others 
through free public directories. Also, 
if someone is willing to pay a nominal 
fee, they can learn a lot more, such as 
any information you gave a merchant 
during a registration for a prize. As 
you can imagine, a name, phone 
number and address are already 
enough information to put a survivor 
at risk!

While we relish the fact that we no longer feel that to be safe a survivor must remain in a secret location, there 
are precautions that can be taken to ensure that even after a survivor leaves our shelter they stay safe. 

Cell Phones, GPS, the Internet... Oh My!
By Narissa J. Adams, Communications Director

S a f e t y
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Fax Machines If an abuser knows a fax or phone 
number, a reverse lookup on the 
Internet will give the name and address 
of who owns that number, as well as a 
map to that location. 

Cordless and Cell Phones Anyone can intercept a call with 
a baby monitor (accidentally) or a 
scanner (deliberately). 

Global Positioning Systems 
(GPS)

By accessing the GPS, an abuser can 
find the location of a survivor’s vehicle 
and monitor their movements.

Internet Viewing the history of sites visited, 
hacking into emails or installing 
SpyWare to access passwords lets an 
abuser know what is happening in the 
survivor’s life.

TTY, relay and interpreter tools 
for phone conversations with 
people who are Deaf.

Printing out the conversation history to 
read the full text of the conversations.  

How could an abuser be using everyday technology? 
  

Technology                                Examples of Use
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Thank you to these foundations for their generous support.

March - June 2008
Carolyn Rice Bartlett Foundation

Impact Austin

Applied Materials

3M 

The Wachovia Foundation

Freescale Semiconductor

The Junior League of Austin

Dell Foundation

Donald D. Hammill Foundation

RBC Foundation – USA

William Knox Holt Foundation

Shield-Ayres Foundation

Michael & Susan Dell Foundation 

Veritas Foundation

& To recognize a special person in your 
life, please contact Erin Osenbaugh at 
512-356-1574.HONORARIUMS

Gifts made between March and June 2008.

MEMORIALS& To recognize a special person in your 
life, please contact Erin Osenbaugh at 
512-356-1574.HONORARIUMS&HONORARIUMS& Gifts made between March and June 2008.Gifts made between March and June 2008.

MEMORIALS&MEMORIALS& Gifts made between March and June 2008.Gifts made between March and June 2008.Gifts made between March and June 2008.

Tessa and Casey Burns
Todd Kurio

The Lauren Buxbaum-Kacir and Harold Wilensky   
 Wedding
Robin and Steve Herskowitz
Juliette Meinstein
Felice and Marty Nachbar

The Susanne and John Byram Wedding 
William C. Archer

Susan Cuellar and Nancy DeLee
David R. DeLee

Susan Cuellar, Mary Brinker and Ann Farmer
Laura C. Haney

David A. Dickson, Jr.
Graves, Dougherty, Hearon & Moody

Janet, Dori, Jacque, Kim, Laura, Rhonda and Kelly 
Laurie Maccini

Luci Baines Johnson 
HHL Foundation
Rebekah McIntosh

Jim Linn, Ph.D.
Capital Area Psychological Association

Mickey Tillman
Lisa Apfelberg

Alberta Wieland and Barbara Agan
Wendy C. Abel-Braulick and James Braulick

Helen Fender Arend
Elizabeth A. and Kenneth Lerner

Kristine Boeke
Gail Bederman

J. Carola Garcia-Lemke
Clifford F. Lemke, Jr.

Marge Georgeson
Michael Thursam

Irene Holmquist
Richard A. Holmquist

Louise “Mama Lou” Thompson
Nicki T. and Ronnie P. Tyler

In Memory of...

In Honor of...

It has been a challenging growth process, but a rewarding one. Those who have worked or volunteered in these 
secret locations carry the memory of the history of the link between secrecy and safety away in their collective 
knowledge. Not every survivor can find safety in the same way. As our community grows in strength around the 
change needed to end sexual and domestic violence, the need for secrecy diminishes. And it is wonderful to be 
able to help survivors break out of secrecy and shame to reclaim their personal wellbeing and safety.

Breaking out of Secrecy cont.
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SafePlace Program News
Impacting Austin with Greater Reach
SafePlace was delighted to receive a $102,000 grant 
from Impact Austin for a Phone Counseling for Survivors 
of Domestic/Sexual Violence program. 

This new program will serve adult survivors whose 
situation is such that they cannot attend traditional 
counseling at SafePlace. This may include persons with 
disabilities that make it difficult for them to leave their 
homes and persons in crisis whose lives are unpredictable 
due to trauma and abuse. 

The program will help survivors to stabilize and 
improve their ability to cope with trauma and their life 
circumstances. We thank Impact Austin for their generous 
support of these critically-needed services.

No Longer a Fashion Statement
In recognition of Sexual Assault Awareness Month, 
SafePlace challenged Austin workplaces to join us 
for Denim Day 2008—when jeans were a visible 
reminder that sexual assault is still prevalent in our 
society.

Denim Day originated in Italy, in 1992. A teenage girl 
was picked up by her driving instructor. He took her 
to an isolated road, pulled her out of the car, wrestled 
her out of one leg of her jeans and forcefully raped 
her. She pressed charges and he was convicted of 
rape; however, upon appeal of the sentence, the 
Italian Supreme Court dismissed the charges. The 
Chief Judge’s statement argued that “because the 
victim wore very, very tight jeans, she had to help him 
remove them, and by removing the jeans it was no 
longer rape but consensual sex.”

Within hours, enraged by the verdict, women in the 
Italian Parliament protested this decision by wearing 
jeans to work. Since then, others have responded by 
wearing jeans to challenge misconceptions and raise 
awareness of sexual assault.

Sixteen local workplaces joined SafePlace for this 
campaign, including offices within the Austin Police 
Department, the Travis County Sheriff’s Department, 
BookWoman, Vinson & Elkins, LLP and The University 
of Texas. We thank them for their participation!! 

School-Based Services & Changing Lives 
During  Summer Break
This summer, Changing Lives Youth Theatre Company, 
a performance troupe of local teenagers, developed 
and presented original educational performances 
on relationship issues facing today’s youth. They 
combined interactive scenes, spoken word, and 
visual art to educate the audience on issues including 
dating violence, bullying, sexual assault and sexual 
harassment.   

Changing Lives Youth Theatre Company is a 
collaborative venture of Theatre Action Project, 
SafePlace, and the City of Austin Summer Youth 
Employment program. The Company, now in its fifth 
year, has brought its exciting and original productions 
free of charge to over 6,000 audience members. All 
elements of the performance were conceived and 
created by the 16 members of Changing Lives.

A Third FERSTT Aid Gift 
This is the third year that Charles Schwab chose 
SafePlace to receive a monetary donation of $1,000 
as part of their Schwab Austin FERSTT Aid Day gift. 
In addition, they spent the day here for their annual 
volunteer project. 
 
Charles Schwab volunteers cleared two retention ponds 
(saving us $1,500 )and worked in the warehouse sorting 
and organizing furniture and donated items for people 
living in our shelter. 

Projects like these save us literally thousands of dollars 
each year. The money saved allows the funds to be spent 
on services such as shelter and the hotline. We are so 
grateful for these wonderful volunteers. 

Many thanks to the Charles Schwab Volunteers who 
came out in May for Schwab Austin FERSTT Aid Day. 

Community News



SafePlace Walkers Raise Awareness About Providing for Survivors
By Narissa J. Adams, Communications Director

The 21st Annual SafePlace Walk, held in April to recognize 
Sexual Assault Awareness Month, has been the single 
greatest fundraising, community awareness event and 
opportunity to recognize those who have contributed to the 
work of the agency. For those who come to Waterloo Park, 
it is a chance to show their support for survivors and victims 
of sexual and domestic violence. And for some, it is a time 
to memorialize and pay tribute to those who have been lost 
to interpersonal violence.

Through the support of sponsors and the Walkers, SafePlace 
was able to raise $215,000 to support the safety, healing 
and prevention services the agency provides. “These services 
are made possible by the people who support us,” stated 
Julia Spann, Executive Director of SafePlace. “Without the 
folks who join the Walk and help us raise money, we would 
not be able to be there for survivors, nor provide programs 
that educate people about healthy relationships.” 

The Frankie Fowler Volunteer Award, named in honor of 
a SafePlace volunteer who has been with the agency for 
more than 27 years, recognizes volunteers who exemplify 
the dedication and commitment it takes to work toward 
bringing an end to sexual and domestic violence. 

During the Walk’s program, Ravi Subramanian  was 
presented with the 2008 Frankie Fowler Volunteer 
Award.  As an eight-year Children’s Services volunteer, 
Ravi has consistently been able to nurture and support 
all the children, always maintaining a fun environment. 
Ravi strives to encourage the best from children without 
crossing their 
boundaries.  

A special 
thanks to 
the many 
vo l un t ee r s 

who made the event possible, and those who walked, raised 
funds and shared the message about the importance of working 
toward a community free of rape, sexual abuse and domestic 
violence. 

Thank you to Our 
Waterloo Park Title Sponsor: 

Meyer Levy Charitable Foundation
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Julia Spann greets Walkers and thanks them 
for their support of survivors of sexual and 
domestic violence. 

2008 Frankie Fowler Volunteer Award winner, Ravi 
Subramanian and Congressman Lloyd Doggett.

Walkers leave Waterloo Park for their 2.2 mile 
walk through the city. 
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When Adelle fled her home in West Texas, she hoped that would be the end of the abuse she had endured. 
Unfortunately, technology helped her abuser find her.

When Adelle woke to find her husband sitting in a chair next to her bed watching her sleep, she knew things 
were getting worse. They had been married for almost ten years, but when the physical abuse started, she 
ignored the voice within her that said she was in danger. She told herself he was not really hurting her and the 
black and blue marks she covered up were there because she just “bruised easily”. She did not believe she was 
an abused woman. However, when the violence began to escalate and she saw the fear in her children’s eyes, 
she knew it was time to leave. Her husband must have known as well, because that was when he started to 
watch her sleep. 

Adelle packed up her children - Brenna, age four, Chris, age eight, and David, age ten -- and moved with the 
few things she could take with her; she attempted to start a new life free of the violence her husband inflicted on 
the family. 

However, by accessing her bank accounts and the Global Positioning System (GPS) in her car, her husband 
tracked her to Williamson County, and within a few months, he arrived on her doorstep.  For the next few months, 
Adelle’s husband drove from West Texas, where he worked, to her home every few days to try to convince her 
to return with him. When he left, he would take one of the children to ensure that she did not leave her home. 
He knew she would not want to leave one of her children behind. 

Eventually, during one of his visits, he physically abused her. The bruises on her arms drew the attention of one 
of Adelle’s co-workers, who referred her to Hope Alliance, the domestic violence shelter in Williamson County. 

Working with crisis intervention specialists at Hope Alliance, who recognized the serious safety concerns the 
GPS tracking device on her car presented, Adelle arranged to leave her car behind as she brought the family 
to SafePlace in Travis County. Upon arriving at SafePlace, as Adelle noticed the intimidating security gates, her 
youngest child tugged on her shirt and excitedly said, “Mommy, Mommy, look: we’re safe now!” 

While Adelle and her family stayed at SafePlace, they made incredible personal gains and worked hard to 
secure a better life for themselves. The family is living on their own and staying safe, healthy and happy. 

We’re Safe Now: Adelle’s Story

Thank you to all our generous sponsors - 
your support made the 2008 SafePlace Walk a success!

Waterloo Park Title Sponsor 
Meyer Levy Charitable Foundation

Red River Street Sponsor
Austin Ribbon and Computer

Dell
Emerson Process Management

Kershner Trading Company

Trinity Street Sponsors  
BMC Software * Hester Capital Management * Jackson Walker, LLP * Randalls Food Markets

 Wells Fargo * Women Partners in Health

11th Street Sponsors
Akin Gump

H-E-B
Price Waterhouse Coopers

Prosperity Bank
Vinson & Elkins
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An easy way to make a gift to SafePlace is to list us as beneficiary 

on your retirement plan’s designation form?  This is a tax-efficient 

method of making a substantial gift, saving both estate and 

income taxes to which an individual beneficiary may be subject. 
For more information on gifting retirement plans or other Planned Giving options, 

call Amy Temperley at 512-356-1660.


